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Client Count 210

Event Count 51

Attendees 703

Jobs Created 47

Capital Formation $1,183,500

Business Starts 26



Business starts – Locations
 BETHPAGE

 CASTALIAN SPRINGS

 GALLATIN

 GOODLETTSVILLE

 GREENBRIER

 HARTSVILLE

 HENDERSONVILLE

 LEBANON

 LAFAYETTE

 MADISON

 NASHVILLE

 PORTLAND

 OLD HICKORY

 SPRINGFIELD

 WESTMORELAND

 WHITE HOUSE

Business starts - Types

 Retail

 Handyman

 Chiropractor

 Wedding Planning

 Auto Repair

 PR

 Videography

 Insurance

 Dance Studio

 Bookkeeping

 Medical Sales

 Salon

 Consultation



• Internet Marketing

• Getting Found on Google

• Web Design Basics – Do’s and 
Don’ts

• Blogging for Small Businesses

• Estimating and Progress 
Invoicing in QuickBooks

• Introduction to QuickBooks 
for Small Businesses

• Small Business Survival in 
Rough Economic Times

• How to Start a Small Business

• Developing  a Business Plan

• IRS Small Business Tax

• Government Contracting

• Small Business Sales Forum

• Day Care Orientation

• How to Apply for a 
Community Express Loan

• Best Legal Advice for Small 
Business

• Time Management for Small 
Business Owners



 Computers placed in off-
site locations to assist in  
online training and 
counseling

 21 new workshops 
offered online (FREE)

 Online counseling 
offered

 Part-time counselor –
Dave Jose

 QuickBooks lab offered 
at off-site locations

 New workshops 
 Social Media

 Accounting Basics

 Payroll in QuickBooks

 Human Resources 101

 Marketing Strategies



Chef Christopher and Brenda Newton 

came to the TSBDC at Volunteer State 

Community College in 2007.  The 

Newtons wanted to grow their business 

and wanted to be proactive by 

managing their growth.  They were very 

busy and confident that they could 

continue to expand the business.

Over the past three years Chef 

Christopher’s Catering has worked 

closely with the TSBDC to develop their 

business plan, develop an employee 

handbook, implement policies and 

procedures, and grow their book of 

business.  

Recently, they have also made the 

decision to expand their business into 

the Epic Events Center, a 30,000 

square foot facility that will open in 

January 2011.  With the assistance of 

the TSBDC they have developed a 

business plan to test the feasibility of 

this business and to present to city 

council and the bank.  



TSBDC client, Riyad and Linda 
Alkasem of Café Rakka in 
Hendersonville , were featured on 
the very popular Diners, Drive-Ins, 
and Dives on the Food Network.    

Guy Fieri  enjoyed this  
Mediterranean restaurant and was 
served lamb with a traditional 
Syrian spiced tomato sauce. 

Caffe Rakka came to the TSBDC in 
fall of 2007 looking for information 
on getting started, human resources  
and referrals.   They continue to use 
the services of the TSBDC  and have 
been quite successful.





Charles Alexander has 
been one of the greatest 
influences to me and the 
growth of my business.

I love having this as a 
source to use as we 

continue to grow. Thank 
you.

TSBDC has helped me on 
more than one occasion and I 
am very happy with the 
service.

I  am growing to appreciate the help 
and resources that the college 
provides to business.  Charles has 
been of a great help to me in this 
last session and I look forward to 
taking advantage of the resources 
that the college offers in the future.

You have a very good 
program to help 
businesses especially 
starting up.  

This small business center provided 
me with a wealth of information and 

motivation.
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