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PEOPLEFINDER  LIBRARY  BOOKSTORE( MY VOl STATE | PASSWORD RESET INSTRUCTIONS
= You will be asked for information to verify your identity. If verified,
your username will be displayed and you will be asked to create

SECURE ACCESS LOGIN a new password.
Username: Below are guidelines for passwords.
. There is a time limit, so please have a password
A-Z Index | Campus Maps | Espanol —_ . .
Pasoword: in mind before pressing Continue below.
+ Passwords must be at least & characters in length and include the following:

Faculty & Staff ~ Library Resources  News & Media » Atleast 1 uppercase lefter

o o » Atleast 1 lowercase letter
Financial Aid Continuing Ed About Vol State

+ Atleast 1 number

o Change or activate your password + The only symbols allowed are I*+-/:? and they are optional.
l. Go to the Vol State webpage ‘ + Passwords MUST NOT contain your last name, VNumber, or user name
Continue Cancel
(www.volstate.edu) and click on the | 2. First-time users must | I |

“My Volstate” shortcut at the top of the I activate/create a.password 3. Read the Instructions and click
to be able to log into your account.

screen. “Continue”.

(If you are not a first time user, login and turn

page over to skip to step 7.)

\ VOL VOL
USER NAME: AStudent123

«+ Please enter your new password in both fields o w.

IDENTITY CHECK

Please enter the following information to identify yourself. + Passwords must be at least 8 characters in length and incluae 2= following: SECURE ACCESS LOGIN
o Atleast 1 uppercase letter -

All fields are required. o Atleast 1 lowercase letter LIELTIE
o Atleast 1 number astudenti23

o The only symbols allowed are I"+-/:? and they are optional.

. | A | . Passwaord:
First Name « Passwords MUST NOT contain your last name, VNumber, or user name.
TITITIY] -|

Last Name |Student123 | « All fields are required.

f - CEL
Coll rm NEW aSSUuOfd LA L Ll L L]

Birth Date |January V| |1 v| |199? v|
Change Password | Cancel Change or activate your password

J. Your username is listed at the top of 6. Return the login page and enter

4. Enter the required Identity Check the screen. Be sure to include the

. . ey g . your username and password. Click
information. Click “Verify” to continue. required criteria to create your new

“Login”.

password and click “Change Password.”

Flip page over to continue...




Sign in to continue to Gmail
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Directions Are you having trouble accessing
& catalog Student Grades @DEE | | eLearn (D2L) or an online class with
B Degreeworks No Data Found any of the below? 8. Add @volstate.edu to your
‘Sfcgi:::nce Learning 1. The name of your instructor is ¢ “ :
B Finanial Ad Select Another Term[=][ Go | gffnotnh:g-.&:sl.:i:‘:tpome page = My Vol State username and YOU
el = 2. Your Class is Missing Content now have yOUF StUdent ema'l.
= in the "Course Content Link"”
W . . 3. You have not received (example: astudent123@volstate.edu)
¢- (1.) Go to the “Academics” tab and then (2.) click communication from your
« — 4. Y d help starti Your password is the same as your M
on the “Student Gmail’ link. classes o P Vol Stat g 4 Y
(0] ate passwora.
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You can sync your student email with your smart phone or
tablet!

Never worry about missing an important email by having it
forwarded to your device.




